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NABH

* National Accreditation Board for Hospitals & Healthcare
Providers, under the QCI

* 40 hospitals and 3 small nursing homes accredited in
India

* QOver 300 hospitals and 80 small nursing homes
accreditation in process

» Accreditation Open for

— Hospitals | AYUSH Hospitals

— SHCOs | Wellness Centres

— Blood Banks | Medical Testing Labs

— OST Centre | PHC | Dental Centres

Q CGHS Empanelment | [SQa Linkage
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Accreditation Program For AYUSH
Hospitals

 Accreditation Standards
e Structural Standards

« Separate A & S Standards for

— Ayurveda

— Unani

— Siddha

— Homeopathy, and

— Yoga & Naturopathy Hospitals.

Q Q
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Chapters-Standards-Objective Elements

AYUSH No. of No. of No. of
Branch Chapters Standards Objective
Elements

1 Ayurveda 10 94 489

2 Unani 10 94 491

3 Siddha 10 92 475

4 Homeopathy 10 87 435

5 Yoga & 9 51 229
Naturopathy

Modern
Medicine
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Focus of the Standards

Patient Centered Standards

« Access, Assessment and Continuity of Care (AAC)
« Care of Patient (COP)

« Management of Medication (MOM)

« Patient Right and Education (PRE)

« Hospital Infection Control (HIC)

Organization Centered Standards

« Continuous Quality Improvement (CQI)
* Responsibility of Management (ROM)

« Facility Management and Safety (FMS)
 Human Resource Management (HRM)
* Information Management System(IMS)
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Scope of Coverage of Structural Standards
for Ayurveda Hospitals

» Essential Services /Minimum Assured Services

» Infrastructural/equipment/staff specifications for hospital/sections
relating to Panchakarma, Uttarbasti, Ksharasutra, Leech therapy

» Specific Structural Standards for
» Ayurveda Hospitals that are less than 100 bed
» Ayurveda Hospitals that are 100 bed and above
» Ayurveda Hospitals attached to Medical Colleges

» Ayurveda Hospital Categories
» 10-49 Beds
» 50-99 Beds
» 100-200 Beds

Q » 201 and above Beds @
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The Context

* Regulation

» Accreditation

* |nsurance

* Medical Visitation

* Market expansion beyond India

* Medical Science versus Non-Science
« Safety

A Q
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Claims Ratio

Prevention/ Customer
Early Stage? . Satisfaction
Acute & Inclusive
Emergency Growth ?
Q &= '
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Challenges before Ayurveda

CHALLENGE RESPONSE ENABLED BY ACCREDITATION

Terminology « Standardized, rigorous process framework
& » Template driven documentation

Documentation » Appropriate integration

Overall subjectivity « Evidence based medical mgmt.
OP v/s IP distinction « Tracking of medical outcomes
@b A e e s el | * Appropriate integration with modern medicine

e Informed Care

Patient centricity . Safety

« Distributed Model for improved Accessibility,
Affordability

e Human Resource Development

Discrete, Centralized
Service capacity
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Scalable,
Replicable

Metrics Driven

Rigorous

Service-Process Quality Orientation provided by NABH Accreditation
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For more details on NABH Accreditation for AYUSH Hospitals

Contact:
Dr. Bhawna Gulati
Assistant Director
NABH, Quality Council of India
New Delhi-110002

Email: bhawna.nabh@qcin.org
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